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This study was focused on the analysis of students’ anxiety in speaking 
English as a foreign language. More specifically, the research sought to find 
out how the students reduce their anxiety in speaking as foreign language. To 
achieve the purpose, this study employed a qualitative case study design for 
investigating and analyzing the natural situation focused on students’ anxiety. 
To collect the data, this study used semi-structured interview and open-ended 
questionnaire. Moreover, the participants to be involved in this study are 
eighteen students in one of boarding schools in Tasikmalaya, Indonesia. The 
result showed that the students have strategies to reduce their speaking 
anxiety; first, the students need to prepare the outline and make a concept 
related to the material, second, avoiding eye-contact to their friends and 
teacher, third, getting help from peers when students feel anxious about 
learning, and the last strategy is making the students enjoy in learning English. 
The findings revealed that those strategies can help the students more less 
their anxiety in speaking English. Hopefully, this study may portray a clear 
explanation for readers about students’ anxiety in speaking English and for 
researchers in investigating relevant area, more importantly, by knowing the 
students’ responses to their anxiety 
 




Speaking foreign language plays an important role in communication, especially in oral 
communication because human being needs to conduct their lives in order to build some 
relationships with others. In Izumi’s definition (2017), speaking is interactive process to 
convey or extend the information in order to construct the meaning during interaction 
among two people or more. Besides, Johnson and Morrow (1981) add that speaking is an 
activity between two or more people in which listeners and speakers have to react to what 
they hear and make their contributions to convey or receive the meaning. In accordance 
with the definition, it is required to express what the speakers purpose to say as effectively 
as possible in order to convey the message for the hearers.  
In addition, speaking a foreign language can be a challenging task for many students 
because it needs interaction. Nunan (2000) states that the success of learning a language is 
measured in terms of the ability to carry out a conversation in the target language. It can 
be said that being able to speak fluently is essential in students’ language learning to 
communicate both in inside or outside the classroom. As a consequence, it brings students 
a wide range of opportunities that would benefit their personal and professional growth. 
Foreign language learners often express feelings of stress, nervousness or anxiety 
while learning to speak the target language and claim to have ‘mental block’ against 
learning. Campbell and Ortiz (1991) say that language anxiety among university students 
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to be ‘alarming’ and estimated that up to one half of all language students experience 
debilitating levels of speaking anxiety. It can be stressful when they are expected to speak 
in the second or foreign language before fluency is achieved. In line with the issue, 
Thornburry (2005) states that the lack of vocabularies, improper grammar, and fears of 
mistakes are some of the factors that can contribute to speaking failure and cause an acute 
sense of anxiety when it comes to speaking. Therefore, the students cannot fully express 
their personality or their intelligence because they have difficulties in relating to others, 
experiencing in learning to speak English. 
Speaking a foreign language can be a challenging task for many students because 
it needs interaction. Nunan (2000) states that the success of learning a language is measured 
in terms of the ability to carry out a conversation in the target language. It can be said that 
being able to speak fluently is essential in students’ language learning to communicate both 
in inside or outside the classroom. As a consequence, it brings students a wide range of 
opportunities that would benefit their personal and professional growth. Regarding this 





This study used a qualitative, It is a useful method to address the phenomenon of the study 
and ,and the researcher needed to learn more from participant through exploration 
(Creswell, 2012). Additionally, this Study employed case study Research. This study used 
a qualitative case study in order to find out the answer of the research question in this study.  
It was used in order to discover how the students control their anxiety in speaking English 
as foreign language. This is relevant with the purpose of the study where it was focused on 
discovering how the students control their anxiety in speaking English as foreign language. 
It is in line with Nisbet and Watt (1984). 
This study was conducted in one of boarding schools in Tasikmalaya, Indonesia. This 
site was chosen because of three reasons. First, this school was one of selected to do pilot 
project of the 2013 curriculum and the topic which is related with the topic. Second, this 
school has an English class as one of the subjects. And the last, the students have different 
experiences in learning English. 
This study was used purposive probability in choosing participants. In this way, a 
satisfactory to the specific needs of the study will be constructed (Cohen, Manion, & 
Morrison, 2007). The participants consist of eighteen students in this boarding school in  
Tasikmalaya. They were chosen because of three reasons. First, the student was selected 
based on their achievment  as recommended by the teacher of the school who knows the 
characteristic of the students as high achievement, middle achievement and low 
achievement. Second, they have different experience in studying English as foreign 
language before they went into the same school. And last, they have different exposure in 
learning English. To find the data, the writer First, used interview in this study to check 
the accuracy of data through questionnaire. Furthermore, since the study deals with human 
experience, interview was considered to be one of appropriate instrument to collect the 
data. Any research which aims to achieve an understanding of people in a real-world 
context is going to need some interview material (Gillham, 2000). This study employed 
semi-structure or guided interviews because the respondents’ answers cannot be 
anticipated, even though the topic was familiar. It is in line with Cohen, Manion, and 
Morrison (2007). the students were asked directly in order to get a clear description about 
their responses to students’ anxiety in speaking. The research needed the interview to 
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support the data as another source of data to get information derived from questionnaires. 
The second instrument in this study was open-ended questionnaire. It was because this 
questionnaire form enables respondents to answer as much as they wish, and were 
particularly suitable for investigating complex issues, to which sample answers cannot be 
provided (Cohen, et al., 2007). Open-ended questionnaire was also relevant to the objective 
of the study which aims to find out how the students control their anxiety in speaking 
English.  
There are several steps that employed in this Study.First, Preparation. Second, 
Conducting Questionnaire the second procedure was to give the students questionnaires 
Third, to apply the data processing procedure, the researcher proposes the research 
permission to the college students in Tasikmalaya. Fourth, the researcer conduct the 




All of participants considered that speaking English is important for helping the students 
in their career. Students have various opinions about their feeling in speaking learning 
process. The majority of the students’ respondent felt they fear if making mistake or errors, 
felt shy when they want to speak English, felt nervous and less confident. In this case, the 
students also felt worry when they want to speak up because they have a lot of problem  
such as lack of vocabulary, cannot pronounce the words, and still do not more knowledge 




Based on the data interview and questionnaire, the researcher found that most of the 
students felt scared to speak English, furthermore they fear if they make making mistake, 
felt shy when they want to speak English, felt nervous and less confident. The next cause 
of speaking anxiety is worry to speak up, heart breathed fast when come forward faced 
students other. It was supported by Horwits (1986) that said characteristic of speaking 
anxiety. 
In conducting interview, the researcher found some negative attitudes in students’ 
answer. However, these attitudes do not hinder the whole findings of this study. Some of 
students had less confident to speak up or answer the questions in English foreign language. 
They felt scared and fear to make mistakes when speak in English. Therefore, they felt 
nervous when speaking in front of the class it wasted many time to prepare speak in front 
of the class. They are not fluent in speaking English, they cannot improve their skill in 
speaking because their environment does not support and make them difficulties in 
speaking. From the students’ answers, the researcher found that some students have 
difficulties in speaking English such as do not understand about the meaning because lack 
of vocabulary. It meant that they cannot say what they want to say and change the word 
from their language into English.  
In addition, some students nervous because teacher’s eye contact or friends’ views, it 
means students’ factor included to trait anxiety type is students tendency to feel anxious of 
the situations or worry thing in the environment. Besides, the researcher found the causes 
of students’ speaking anxiety in English foreign language (EFL). Based on the result of 
interview with the teacher and result of students’ questionnaire, the researcher took some 
conclusion about causes of students’ speaking anxiety in English foreign language (EFL). 
it can be concluded that theory of Ellis Omrod (2011) was appropriate with the real 
condition. It can be concluded that factor and causes of students’ speaking anxiety were 
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fear, worry, heart breathed, over self-prediction toward, irrational faith, over sensitivity 
toward threat, sensitivity of anxiety, wrong attribution body signal, and low self-efficacy 




The students have strategies to reduce their speaking anxiety; those are preparation, 
avoiding eye contact, getting help from peers and making the students enjoy in speaking 
activities. 
The first strategy is the preparation. The students need to prepare the outline and make 
a concept related to the material. Then, they need to rehearse, practice and pay attention to 
the pronunciation. The second strategy is avoiding eye-contact. The student imagines that 
she/he is the only one in the classroom. They avoid the sight to their friends. It is very 
useful to reduce the students’ speaking anxiety. The third strategy is getting help from 
peers. When students feel anxious about learning, they usually ask their friends about what 
they do not know related the material. They usually ask a suggestion from their friends to 
minimize their mistake, thus it can make the students more confidence. The last strategy is 
making the students enjoy in learning English. The students need to feel comfortable and 
accepted before sharing their ideas in the learning process. The teacher could give the 
activities that make the students enjoy in learning English. Therefore, those strategies can 
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